
AVON PARK
950 CR 17A W | 33825

CRYSTAL LAKE ELEMENTARY
903 Lowry Ave #2 | 33801

DUNDEE
916 Dundee Rd | 33838

DUNDEE ANNEX
1023 Dundee Rd  | 33838

FROSTPROOF
109 W Wall St | 33843

HAINES CITY
705 Ingraham Ave | 33844

HARDEE
121 KD Revell Rd | 33873

LAKE WALES
305 W Central Ave | 33853

LAKELAND
1129 N Missouri Ave | 33805

LAKELAND HILLS DENTAL
1417 Lakeland Hills Blvd #101 | 33805

LAKELAND PEDIATRICS
601 S Florida Ave #6 | 33801

MULBERRY
106 NW 9th Ave | 33860

WINTER HAVEN
1514 First Street N | 33881

WH WOMEN & CHILDREN
201 Magnolia Ave SW | 33880

14 locations serving Polk, Highlands, and Hardee

866.234.8534 | cfhconline.org | Live person in Call Center and after hours

Patient Centered 
Medical Home

866.234.8534 | cfhconline.org

Welcome to your

PATIENT CENTERED 
MEDICAL HOME

Our team of experts are here for you and your family to 
maximize this innovative healthcare approach.



Central Florida Health Care, Inc. is a Federally Qualified Health Center and a Federal Tort Claims Act (FTCA) Deemed Facility. For further information on our FTCA status, please contact the CFHC administrative office at 
863-291-5110. This health center receives HHS funding and has Federal PHS deemed status with respect to certain health or health-related claims, including medical malpractice claims, for itself and its covered individuals.

• Your Patient-Centered care 
begins in your primary care 
providers’ office

• Our team of healthcare 
experts promise to partner 
and listen to you in meeting 
all of your healthcare needs

• Coordination of care with 
clear and concise health 
coaching and guidance

• Assistance with community 
based needs

• Building trust and respect

• Collaborate with
  your physicians
• Keep us informed of any 

health related concerns    
you may have

• Participate in all of the 
decisions regarding          
your health

• Adhere to the healthcare 
guidance and treatment 
plans that are given to you

• Ask questions

Dental Financial 
Assistance Food Access

Health
Insurance

Behavioral
Health

$$

VisionReferralsMedical PharmacyOB/GYN Pediatrics

Understanding
PATIENT CENTERED MEDICAL HOME

A Patient Centered Medical Home is a collaborative 
approach to healthcare that brings together our team 
of experts to address and coordinate your medical care 

in achieving an optimal patient experience.

What to expect from
your Care Team: Your Healthcare Role:

Our team of experts value your health and their role in your
Patient Centered Medical Home. We will ensure that each

visit to your primary care medical home is efficient
and customized to your needs.

Your medical team is here to provide quality services


